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Abstract

This study aims to analyze the mechanisms for protecting citizens' rights within the
context of building and construction monitoring procedures implemented by
municipalities, considering the challenges arising from the interplay between urban
planning requirements, property rights, and procedural justice. The study employs a
descriptive-analytical approach, reviewing relevant legislation, municipal
regulations, and previous studies, in addition to analyzing field cases to assess the
extent to which regulatory bodies adhere to ensuring transparency and fairness in

law enforcement.

The findings revealed that the absence of effective review and appeal mechanisms,
coupled with weak communication between citizens and regulatory bodies,
constitutes one of the most significant gaps threatening citizens' rights. The study
proposes adopting participatory oversight models that promote transparency, uphold
due process, and support the use of digital technologies to enhance the citizen

experience during inspection, violation, and rectification phases.
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